
 

 

A Message from the President of the Board  
and the Executive Director 
For a year that started with such promise in April 2008, the ensuing 
12 month period has been incredibly turbulent. The individuals, 
families and communities we serve experienced these upheavals in 
their own lives in very personal ways. We saw economies implode 
on a scale not experienced before, creating havoc and mistrust on 
a world wide scale, and here in Ottawa we felt the impact and wor-
ried about on our lives and our jobs. We witnessed a major change 
in leadership in the United States and we talked about the impact of 
new words and ideas on the way we view the world and in our eve-
ryday lives. We saw our city go through an extended transportation 
strike which caused visible hardship in a harsh winter and made us 
all realize the importance of mobility in our daily lives. A thread 
through all of these adventures was the realization that while the 
vulnerable are the first to experience problems, we all suffer when 
some of us suffer.  
 

For some there was a profound change in their lives resulting from 
these forces and for many the impact was an increase in stress and 
anxiety in lives already running too fast. We saw this amongst the 
people who came to Family Services for help. And as through so 
many upheavals over the last 95 years we were able to offer help. 
Approximately 6,000 individuals and families received counselling, 
attending educational events, obtained support during the past 
year.  
 

In spite of the conditions swirling around us Family Services posted 
another strong year of service to the community. While the numbers 
remain constant the issues and problems they brought seemed 
more difficult and complicated. Our measures of success indicated 
that the vast majority received assistance that made their lives bet-
ter in important ways. Many people in our community still do not 
have access to services such as we provide and the number wait-
ing for services is far too high for a community such as Ottawa.  
 

The skill and expertise of the staff at FSFO remains its most critical 
strength.  Helping people through crisis, trauma and distress is de-
manding work and the 100 or so part time and full time staff working 
at Family Services make a real difference in the lives of the people 
they touch. The staff team is multi-talented with specialized skills in 
a variety of specific issues; most have been working with our or-
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