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MESSAGE FROM THE  EXECUTIVE 
DIRECTOR AND BOARD PRESIDENT

Kat hryn Ann Hil l  
Execut ive Direct or

John Pet it t i         
Board President

Our  Theory of Change cont inues t o guide our  work ; as our  program s focus 
on helping children, adult s and t heir  fam il ies achieve increased resil ience. This 
past  year  we im plem ent ed research t hat  allows us t o m easure our  im pact  
across all our  program s, and we have received prelim inary evidence t hat  
dem onst rat es we are achieving t h is im pact . 

As we seek  t o build t he resil ience of  t hose we serve, we are also cont inuing 
t o build our  resil ience as an organizat ion.  Having exist ed for  over  100 years, we 
can only m arvel at  t he resil ience t hat  has enabled FSO t o t hr ive, shif t  and adapt  
t o new and em erging needs. While t he pace of  change can be int ense, FSO 
cont inues t o greet  challenges as oppor t unit ies for  grow t h and developm ent . For  
exam ple, t h is past  year  we assum ed responsibil i t y for  t he 24 hour  365 days a 
week call cent re for  fseap providers across Canada.  Our  social ent erpr ise, 
fseap, has had it s m ost  successful year  ever , and is int egral t o our  abil i t y t o 
m aint ain t he cur rent  level of  program s and services t hat  we of fer .  We also 
im plem ent ed a new service delivery m odule in par t nership w it h anot her  
com m unit y program  (Fam iliar  Faces) t hat  is dem onst rat ing out st anding result s. 
And we pilot ed an af t er  - school - program  for  Syr ian refugee children and t heir  
parent s in par t nership w it h our  t wo fellow  fam ily service agencies t hat  m ade a 
real dif ference t o t he fam il ies in t he program . We hope t o do m ore of  t h is in t he 
fut ure. 

As we pause for  a br ief  m om ent  at  t he end of  t h is successful year , we bot h 
of fer  our  sincere appreciat ion and adm irat ion t o our  incredible st af f  and Board, 
who cont inue t o st r ive t o ensure FSO provides relevant , im por t ant  and vit al 
services t o our  com m unit y. 

Welcom e t o our  Annual Repor t  for  2016-2017! 
As you browse t hrough t h is repor t , we hope t hat  
you w il l  see a snapshot  of  t he im por t ant  work  
being done at  FSO, cent red always around our  
com m it m ent  t o t he people were serve in our  
com m unit y.   Last  year , over  10,000 people were 
served by one of  our  program s; t h is is t he largest  
num ber  of  people ever  served in our  102 years of  
exist ence. 



FSO BOARD MEMBERS

Siobhan Arnot t  Har ry Binks Brenda Buchanan

Lucila Cabrera Ant hony Espost i Gust ave Goldm ann

Debbie Hof fm an Sher if  Nour John Pet it t i                                        

Josef  Raf fai Chr ist ine Roy Jane Trakalo              

Kat hleen Wr ight                      

The Fam ily Services Ot t awa Board Mem bers are an incredible group of  
people who cont r ibut e count less volunt eer  hours t o im proving FSO's overall 
healt h. 

On t op of  at t ending m ont hly m eet ings, FSO Board Mem bers provide 
exper t ise, donat e and raise funds, and devot e t im e t o volunt eer ing at  m any 
event s t hat  FSO at t ends, including: WESTFEST, Dragonboat  Fest ival, and FSO's 
annual fundraiser , Music On A Mission.

This group sincerely cares about  t he 

well-being of  t he agency and it s fut ure.

Thank You t o all of  our  wonder ful FSO 

Board Mem bers!

We would also l ike t o acknow ledge t he ext raordinary cont r ibut ion of  t he 
follow ing depar t ing Board Mem bers: Debbie Hof fm an (8 years), Chr ist ine Roy 
(8 years), and Brenda Buchanan (3 years).



SOME HIGHLIGHTS OF OUR WORK

An Am azing Ar t -Fil led Spr ing 

On Apr il 20, 2017 t he Ar t  St udio worked w it h t he FSO Creat ivit y Group t o 
host  a f ir st  ever  Spr ing Pop-Up Ar t  Show. The ar t ist s f rom  t he t wo program s 
com bined t heir  t alent s and creat ed over  90 works t o display and sell.  Each 
ar t ist  generously donat ed 30% of  t he proceeds back  t o t he FSO ar t  program s. 
The show was packed w it h guest s including t he ar t ist s, agency st af f , 
com m unit y m em bers, board m em bers and t he fam il ies of  t he ar t ist s.  It  was an 
excit ing and uplif t ing way t o launch t he spr ing season.  

The Ot t awa Chapt er  of  t he Rising Tide Societ y is a place for  creat ive 
ent repreneurs t o grow  and t hr ive in t he spir it  of  com m unit y over  com pet it ion.  
The group m eet s m ont hly so t hat  creat ive sm all business owners can share 
resources, quest ions, answers and ref lect ions.  In May of  2017, t hey host ed 
t heir  f ir st  ever  social event .  Many m em bers donat ed t heir  t im e and creat ivit y 
t o a si lent  auct ion as par t  of  t he event .  In t urn, t he Societ y very generously 
donat ed all of  t he proceeds f rom  t he silent  auct ion t o t he Ar t  St udio.  As 
creat ive individuals t hem selves, t hey were t hr i l led t o suppor t  ot her  ar t ist s in 
t he Ot t awa com m unit y, who, w it hout  t he Ar t  St udio, m ay not  be able t o pursue 
t heir  creat ive endeavours. Their  generosit y is a wonder ful recognit ion of  
inherent  value of  ar t  as a m eans t o building resil ience, st rengt h and 
com m unit y.  

An Award for  In Love? and In Danger  

Each year  Cr im e Prevent ion Ot t awa recognizes som e of  t he people and 
program s in our  com m unit y t hat  have m ade a dif ference in prevent ing cr im e 
and m ak ing Ot t awa safer .  On Novem ber  7, 2016, t he In Love? and In Danger  
(ILID) program  was honoured as one of  seven w inners when it  received t he 2016 
award for  a Yout h Program . The awards cerem ony was at t ended by m any 
individuals and leaders f rom  our  com m unit y including FSO board m em bers, 
program  volunt eers, educat ors, cit y council lors, t he chief  of  police and t he 
m ayor .  Follow ing t he awards cerem ony, t he ILID st af f  t eam  was feat ured in an 
int erview  on Rogers Dayt im e Ot t awa.  ILID is a t een dat ing prevent ion program  
of fered in par t nership w it h t he OCDSB and t he OCSB.  The program  is based on 
yout h em powerm ent  and engages Ot t awa t eens t o be leaders in t he ef for t  t o 
reduce dat ing violence.  In alm ost  20 years of  service, ILID has im pact ed over  
340,000 st udent s.    



SOME HIGHLIGHTS OF OUR WORK

FSEAP 

FSEAP has had an out st anding year , providing services t o t housands of  
em ployees across t he count ry.  In par t icular , fseap Ot t awa im plem ent ed a call 
cent re t hat  provides 24/7, 365 days a year , bi l ingual services for  our  nat ional 
fseap net work .  We have  had a busy and act ive spr ing, receiving over  7500 calls 
and request s for  services f rom  em ployees since January 2017. Our  net work  of  
af f i l iat es and providers across t he count ry cont inues t o grow  w it h vigor  t o m eet  
t he dem ands of  t he em ployees we service across t he count ry. This spr ing fseap 
Ot t awa welcom ed Zara Cant eenwalla as t he EAP Program  Coordinat or . Her  role 
is t o m anage t he call cent re and provide clin ical direct ion t o t he int ake t eam , 
which has allowed our  Direct or , Michel Vallée, t o visit  corporat e cl ient  work  
sit es across Ont ar io and Quebec, providing or ient at ion sem inars and speak ing 
t o t he vast  services available t hrough fseap. 

Alt hough any given day at  t he call cent re can see a host  of  concerns and 
issues as present ed by t he caller , m ost  of  our  calls indicat e issues of  general 
m ent al healt h, such as workplace st ress, work-l i fe balance, anxiet y, depression, 
and gr ief  and loss. As well, t he ot her  signif icant  area of  suppor t  sought  f rom  
FSEAP is fam ily relat ed issues such as relat ionships, separat ion/divorce, and 
child relat ed issues. 

fseap Ot t awa serves em ployers of  al l sizes; we can m eet  t he needs of  any 
size workplace, f rom  sm all local non-prof it s w it h  5 em ployees t o nat ional 
corporat ions w it h over  15,000 em ployees.  If  you know of  a workplace look ing 
for  inform at ion on how t o suppor t  t heir  em ployees? m ent al healt h, please 
cont act  us.



SOME HIGHLIGHTS OF OUR WORK
Ant i-Violence Program  

The abused wom en we served t h is past  year  showed t rem endous courage, 
det erm inat ion, and hope, in t he face of  increasingly com plex challenges in 
leaving t heir  abusive relat ionships. These challenges included lack  of  suf f icient  
incom e and housing; prolonged cour t  cases, of t en w it hout  represent at ion of  a 
lawyer  due t o cut backs in legal aid, in which high r isk  cust ody and access issues 
were at  st ake. This lef t  m any wom en fear fu l of  exposing t heir  children t o m ore 
harm  if  lef t  unsupervised w it h t heir  abusive par t ners.  The use of  Technology 
and Cyber  Violence has increased t rem endously over  t h is last  year . As a result , 
st af f  have had addit ional t rain ing t o enable t hem  t o provide appropr iat e safet y 
planning t o know where t o obt ain resources in t h is area of  abuse. 

We are deeply com m it t ed t o serving our   diverse populat ions. To t h is end, 
our  Children's St af f  co-facil i t at ed a t en week group  for  im m igrant  wom en 
survivors of  wom en abuse, in par t nership w it h Im m igrant  Wom en's Services 
called: "Parent ing in Canada" .  Several cult ural int erpret ers were par t  of  t h is 
group and l ively discussions am ongst  wom en f rom  m any dif ferent  count r ies 
could be heard! The focus was on f inding ways t o help t heir  children be safe and 
f ree of  violence in Canada by providing suppor t , educat ion, and resources. Due 
t o it s success, t h is group has becom e a year ly event . According t o one m em ber , 
"The group helped me to release the burden of newly parenting in Canada"  . St af f  
also provided workshops t o Syr ian refugees, addressing parent ing sk il ls, cult ural 
dif ferences/ sim ilar it ies, and keeping children safe. There are m ore workshops t o 
fol low. 

Syst em ic change is an int egral par t  of  t he Ant i-Violence Program , alongside 
group and individual counsell ing. The Ant i-Violence St af f  m ade several  
present at ions in t he com m unit y on responding t o Wom an Abuse and it s im pact  
on children i.e t o m edical st udent s; lawyers and m ediat ors and recorded a 
podcast  for  The Sexual Assault  Net work . 

Over  300 abused wom en, children exposed t o t heir  m ot hers' abuse, and 
m ot hers t hem selves were served in t h is Program . Grat it ude expressed for  our  
services was high, ongoing, and rem arkable! i .e. "The journey was long and 
unpredicatable, but I thank you for being there and letting me talk about it in a safe 
and sound place. My path is clearer now."  



FSO st af f , fam il ies, & board m em bers walk ing in t he 
2016 Capit al Pr ide Parade ? t hey did not  let  t he 
weat her  st op t hem  f rom  spreading t heir  spark le! 

FSO IN THE COMMUNITY

FSO com pet ing in t he 2016 Dragon boat  fest ival 

St af f  and client s can enjoy t h is beaut ifu l ar t work  
t hat  was gif t ed t o FSO by local ar t ist , David 
Galbrait h, in celebrat ion of  h is 90t h bir t hday. 



FSO IN THE COMMUNITY

Fam ilies at  t he 2016 
Fam ily Pr ide Picnic

The FSO t eam  and 
t heir  fam il ies 

volunt eer ing at  
West fest



MUSIC ON A MISSION 2016



STAY TUNED...

A spectacular evening of music and fun!
October 27th 2017

Tudor Hall 
3750 North Bowesville Road 

(near Hunt Club and Riverside)
Ottawa, ON K1V 1B8 

www.musiconamission.ca



   Revenue 

United Way          $  275,533

Government                          2,563,445 

Earned Income  (EAP, Client Fees, Consulting)                   1,236,105 

Donations & Fundraising                  86,603 

1CP Income       46,172 

Fundraising, Grants & Interest                                   259,471          

                                                                                          

             4,467,329 

   Expenses

   Counselling Programs 

General Counselling         495,246 

Mental Health         638,508 

Anti Violence         442,032 

EAP             1,086,719 

Walk-in Clinic            83,270 

   Community Programs    

Parenting Program    97,439 

In Love in Danger    54,376 

Supervised Access Program  212,901 

Art Studio     19,109 

Around the Rainbow     91,332 

Alternative Dispute Resolution  525,437 

   Administration  543,868 

   Social Enterprise, Fundraising and Education    60,196 

   Amortization     21,360 

   Internally Restricted Funds allocations and expenses                 (4,050) 

           4,367,743 

   Surplus (Deficit)   $99,586

FINANCIAL STATEMENT



Where the money comes from...

How It Is Spent...

FINANCIAL DATA



JOAN GULLEN AWARD

The Ot t awa Coalit ion t o End Violence Against  Wom en (OCTEVAW) is a 
non-prof it , non-par t isan coalit ion of  organizat ions and individuals in t he Cit y 
of  Ot t awa and sur rounding regions. Founded in 2008 by Joan Gullen , OCTEVAW 
m em bers and par t ners include wom en abuse and rape cr isis agencies; vict im  
services; child prot ect ion services; represent at ives of  area hospit als; 
represent at ives of  t he just ice syst em , including t he police, t he Crown, and 
probat ion and parole services; healt h and counsell ing services; academ ic 
researchers; and ot her  concerned com m unit y m em bers. 

OCTEVAW plays a vit al coordinat ing role in addressing violence against  
wom en and t heir  children and gender -based violence. OCTEVAW does so by 
br idging t he gaps bet ween f ront -l ine service providers, policy m akers, and t he 
just ice syst em , work ing collaborat ively t o address problem s, developing t ools 
and educat ional program s and serving t he com m unit y t hrough polit ical act ion 
and advocacy. 

The Joan Gullen award was est ablished 19 years 
ago t o honour  t he work  of  Joan Gullen, a l i fe-long 
social act ivist  and dedicat ed com m unit y builder . The 
int ent  of  t he Award is t o recognize and reward 
signif icant  cont r ibut ions t o t he process of  Social 
Just ice in t he com m unit ies of  Ot t awa.

This year ?s recipient s is OCTEVAW



ROSEMARY LAURIN AWARD

Judy st ar t ed volunt eer ing at  FSO 8 years ago. Each year  at  FSO's annual 
fundraiser , Music On A Mission, Judy generously gives her  t im e and t alent s 
t o t he Sweet  Therapy bake sale t able. Judy is an int egral par t  of  t he planning, 
preparat ion, bak ing, set -up, and suppor t  t o t he volunt eers.  Her  wonder fully 
creat ive creat ions, and f ine at t ent ion t o det ail have cont r ibut ed t o t he 
renowned reput at ion t hat  t he Sweet  Therapy t able has. 

Thank you, Judy, for  your  posit ivit y, loving spir it , and w il l ingness t o go 
above and beyond for  FSO (I know t here were m any hours in t he k it chen), 
and t he m any delicious cont r ibut ions! 

The Gus Fraser  Award is a st af f  recognit ion award t hat  
was est ablished t o recognize t he signif icant  cont r ibut ions of  
a st af f  m em ber  em ployed at  FSO. The award is nam ed af t er  
an em ployee of  FSO who for  over  t hree decades 
dem onst rat ed except ional professionalism  and com m it m ent  
t o t he FSO. The 2017 award w inner  is Theresa Willoughby.

GUS FRASER AWARD

Theresa goes above and beyond in m any ways. Her  cont r ibut ion t o FSO is 
im m easurable - t he Sweet  Therapy bake sale t able she organizes each year  at  
Music On A Mission is always a huge success, and set s a wonder fully warm  
and f r iendly t one for  t he evening. Theresa?s ent husiasm  for  her  work , her  
creat ivit y, her  com passion, and her  wonder ful sense of  hum our  have st rongly 
cont r ibut ed t o m ak ing t h is agency a bet t er  place t o work .  Theresa is of t en 
helping out  w it h social act ivit ies, and is a fant ast ic t eam  m em ber , and always 
w il l ing t o help out  fel low  co-workers w it h hum our  and k indness. She has 
brought  warm t h, personalit y, and laught er  t o FSO for  t he past  10 years, and 
we could not  be m ore t hr i l led t o present  t h is award t o her ! 

In 1999 t he Rosem ary Laur in Award was int roduced 
t o recognize out st anding volunt eers at  FSO, nam ed af t er  
an ext raordinary volunt eer  whose belief  and 
com m it m ent  t o FSO was im m easurable. This year 's 
award w inner  is Judy Willoughby 



OUR GENEROUS FUNDERS

Cham plain Local Healt h Int egrat ion Net work  (LHIN) 

Cit y of  Ot t awa 

Com m unit y Foundat ion

Crabt ree Foundat ion

Cr im e Prevent ion Ot t awa 

Depar t m ent  of  Just ice

Law Foundat ion of  Ont ar io

Minist ry of  Child and Yout h Services 

Minist ry of  Com m unit y and Social Services 

Minist ry of  Healt h and Long-Term  Care 

Minist ry of  t he At t orney General 

Ont ar io Tr i l l ium  Foundat ion 

Ot t awa Car let on Dist r ict  School Board 

Ot t awa Cat holic School Board 

 Rainbow Healt h Ont ar io

Unit ed Way 



WE ARE GRATEFUL FOR THE INDIVIDUALS AND BUSINESSES WHOSE 
GENEROSITY MAKE OUR WORK POSSIBLE.

AALEN

Abraham  Van Dam

Act ion Canada 

Adva Som er  Cohen 

Advant age Audio Visual LTD

Alanna St er l ing

Alex Bur lacu

Aline Ullet t

Angus Fraser

Ant hony Espost i

Barbara McInnes

Bob Gaut hier

Boyd McBr ide

BRADDA Pr int ing Services Inc.

Brenda Buchanan

Brenda Packm an

CAS Kindship

Cassandra Crowder

Cassidy 's

Cat her ine Wilk inson

Chr ist ine Roy

Cindy Mor iar t y

Connaught  School

David Galbrait h

Debbie Hof fm an

Debra Frazer

Diane & Gary Ark in

Doher t y & Associat es

Elit e Em ail

Essent ial Relaxat ion

Evelyn St one

FANCY BOYS

Franca DiDiom et e

Fr iends of  t he Nat ional Ar t s 
Cent re

Greenm elon Inc.

Gust ave Goldm ann

Har ry Binks

Heat her  Tait

Im pr im er ie Or leans Pr int ing Inc.

iPOLITICS

Jane Trakalo

Jen Sugar

Jennifer  Asht on-Greer

John Pet it t i

Josef  Raf fai

Kat hryn Ann Hil l

Kat ie Kelly Phot ography

Keit h Anat ol

Kim  Brown

Laur ie Rekt or

Les Fougeres

Linda Merali

Louise Wyll ie

Lucila Cabrera

Mann & Par t ners

Manor  Park

Margaret  Fiet z

Margaret  Kelly

Mar lene Rivierè 

Mar lene Schm idie

Mediaplus

Met rolandm edia

Microsof t

Mike Reynolds

Mil ler  McConnell

Nina Biancardi

Nor ine Hum

Old Dut ch

ORIGIN TRADE

OTTAWASTART

PHILIPPE DANDURAND WINES

Pier re Lavoie

Pizza Pizza

Purdys CHOCOLATIER

Rit a Valer ie Johnson

Sabine Modder

Sarah Gaudet

Sher if  Nour

Siobhan Arnot t

Soreya Dali

Spicers

St ephen J. Churchil l

SWISS CHALET

t he byt own group

THE WORKS

Todd McCallum

Unit ed Way Donat ions

Valer ie Lavergne

VOLUSPA

VOSS

Wafa Al Dada

West fest

Whit e Bird Phot ography



WE ARE THANKFUL FOR 
OUR VOLUNTEERS

 Adr iana Oat u

Adva Cohen

Al Greer

Alex Bender

Alex Weiner t

Alisha Nash

Am ber  Asht on

Anna McCready

Bara Al-Gafar i

Becky Graham

Bianca Pam a

Br ian Wilson

Br it t any Sm yt h

Carolyn Calder

Caroline Groulx

Cassie Lefebvre

Ceil idh Parsons

Chr ist ine Rainey

Chr ist ine Sanasie

Claudyves Bist rait e

Colin St okes

Cour t ney Monk

Danielle Flem m ing

Daniel Adu-Gyam f i

David Kw izera

Em ily Clarkson

Em ily Por t er

Em m a Hennigar

Em m a Muir

Gord Ait ken

Grace Mpofu

Greg Laforce

Hope Dalt on

Ina Requard

Isabelle Sirois

Jacob Wr ight

Jam es Crocker  Fit zpat r ick

Janine Kowalczyk

Jenna Sylvest er

Jennifer  Asht on Greer

Jennifer  Gr indon

Jeronim o Ram irez

Jessica Inglis

Jessica Morden

Jil l ian Mannella

JoAnne Glover

Josee Lam ber t

Josh Hulley-Car roll

Judy Willoughby

Julian Synnet t  Tr if iro

Kae Cr ist obal

Kait lyn Ahee

Karoline Achil le

Kat her ine Park

Kelsey Whit e

Kenny Benard

Kim  Brown

Kr ist en Hale

Kr ist en St urkenboom

Kr ist y Donnelly

Lashawna Phil l ips

Laura Bonacci

Laur ie Rekt or

Linda Merali

Lisa Nganwa

Lizzy Fader

Lynn Spicer

Louise Rachlis

Mailyne Br iggs

Margo Sargent

Mar ianne Moore

Mark  MacAulay

Mashal Ali

Maya MacAulay

Megan Burwash

Megan Gorniak

Megan O'Donoghue

Melanie Winwood

Melissa Lepine

Michel Vallee

Morgan McLaren

Nat halie Pepin

Nat hanael Laraochet t e

Nina Biancardi

Paul Buchanan 

Pet er  Fer rell 

Pier re-Luc Dawk ins

Rebecca Janzen

Rebecca Saab

Rebecca Tacom a

Rick i-Lee Will iam s

Rob Irvine

Sabr ina Allam

Sabr ina Font aine

Schone Greer

Sebast ian Callendar  

Sher if  Nour

Sher r i Caves

Sim onet t e Binning-Jones

Singshan Bruleigh

St ephane Paquet t e

Tam m y Seguin

Taylor  Apper ley

Taylor  Whit e

Tea Vaskovic

Theresa WIlloughby

Vanessa Cot e

Vanessa Luis

Vanessa Zubrowsk i

Zack  Par t ingt on

Zeynep Guzide

Zoe Guzm an-Poole





Fam ily Services Ot t awa

1 Com m unit y Place

312 Parkdale Avenue

Ot t awa, ON K1Y 4X5

Phone: 613-725-3601

TTY: 613-725-6175

Fax: 613-725-5651

www.fam ilyservicesot t awa.org 


